
Digital Whiteboards: The future 
of patient-centered care.
Samsung Digital Whiteboards are designed to elevate the patient 
experience by providing personalized information that empowers 
patients and families to engage in their care, while also eliminating work 
for nurses and other key staff so they have more time for direct patient 
care. Samsung Digital Whiteboards let your nursing staff do what they  
do best – care for patients.

Digital Whiteboard for Healthcare

Why Digital Whiteboards?

Elevate patient experience
The Samsung Digital Whiteboard elevates 
the patient experience by providing 
real-time patient information on an easy 
to read display with personalized and 
engaging visuals that don’t exist on a  
dry erase board.

Automate the workload for clinical staff
Samsung Digital Whiteboards are 
automatically updated via a patient’s 
electronic health record (EHR) to 
communicate updated and accurate 
information on the status of each patient, 
without additional time or effort from 
nurses or the care team. Nurses no  
longer have to spend valuable time 
manually updating dry erase boards, 
double checking information and 
searching for markers.

Keep everyone informed
The Samsung Digital Whiteboard keeps 
patients, visitors and staff informed 
of the patient’s care team, daily goals, 
appointments, care plan and discharge.

Improve patient satisfaction
With automatic real-time updates, the 
nurses and staff can spend their valuable 
time with patients, an activity that has 
been shown to improve HCAHPS scores.

Reduce waste and expense
Digital whiteboards eliminate the need 
to order markers and replace worn-out 
boards every couple of years.

Why Samsung 32” or  
43” QM series displays  
for Digital Whiteboards?1

Interactive Patient Care (IPC) integration
The Samsung QM series integrates with 
Interactive Patient Care (IPC) platforms 
allowing for a real-time feed of EHR data 
to the display.

Flexible mounting options and  
anti-glare panel
Our commercial-grade QM displays 
feature an anti-glare panel and can 
be mounted in landscape or portrait 

for placement in a patient room.

Night Usage
The display is equipped with a 
dimming feature to lower brightness 
for night time use.

24/7 operating time
The QM series is ready for  continuous 
use 24/7 in patient rooms.

Peace of mind
The QM series is backed by our 3-year 
standard warranty with an optional 
extension to 4- or 5-years.

Touch screen options
Integrated touch/Interactive QM  
models also available (QMR-T).

Recommended Add-On’s:
For additional digital whiteboard 

• Seal Shield overlays for safe 
cleaning of the display in a patient 
room environment.

• TSI Touch film overlays or PCAP 
touch overlays for additional touch 
capabilities and safe cleaning of 
the displays.

24/7 
Operation

24/7

1Additional sizes available
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Connectivity

1. USB 2

2. USB 1

3. Speaker Out

4. DP In

5. HDMI 3 In

6. HDMI 2

7. HDMI 1

8. RJ45

9. RS232C In

10. RS232C Out

11. IR In
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Model QM32C QM43C

Display 
Panel 

Diagonal Size
Class 32" 43"
Measured 31.5 42.5

Resolution
400 nit 500 nit

Orientation Landscape / Portrait Landscape / Portrait
Haze 2% 25%

Type VA / IPS VA / IPS
Active Display Area

0.245 x 0.245
Color Gamut NTSC 72% NTSC 72%
Operation Hour 24/7 24/7

Connectivity / 
Sound

Input

Video
Audio N/A N/A
USB USB 2.0 x 2 USB 2.0 x 2
Tuner N/A N/A

Output
Video N/A N/A
Audio Stereo mini Jack Stereo mini Jack
USB N/A N/A

WiFi / BT N/A N/A
EXTERNAL CONTROL
Speaker 10W 2ch 10W 2ch

Mechanical
Spec

Set 727.3 x 421.9 x 28.5 mm / 28.6 x 16.6 x 1.1 in. 969.5 x 557.8 x 28.5 mm / 38.2 x 22 x 1.1 in.
Package 817 x 507 x 119 mm / 32.2 x 20 x 4.7 in. 1,093 x 667 x 126 mm / 43 x 26.3 x 5 in.
Set 5.2 kg / 11.5 lbs. 8.8 kg / 19.4 lbs.
Package 6.9 kg / 15.2 lbs. 11.3 kg / 24.9 lbs.

VESA Mount 100 X 100 200 X 200
M4, 10~12mm M8, 12~14mm

Design Bezel Color Charcoal Black Charcoal Black

Features

Key UHD Signage with Built-in MagicInfo S10, SSSP 10.0 UHD Signage with Built-in MagicInfo S10, SSSP 10.0

Internal Player
Operating System Tizen 7.0 Tizen 7.0
Processor CA53 1.3GHz Quad-Core CA73 1.6GHz Quad-Core

Special

H/W 2nd Gen. B2B Design, Center IR, Temperature Sensor,  2nd Gen. B2B Design, Center IR, Temperature Sensor, Ambient 

S/W

Signage New Home, Workspace (Microsoft365/VMWare/

Dicom Simulation Mode, Director Mode, Upgradable 
Web-Engine, Tizen Enterprise Platform, Video Conference 

Solution

Signage New Home, Workspace (Microsoft365/VMWare/

Dicom Simulation Mode, Director Mode, SmartView+, 
Upgradable Web-Engine, Tizen Enterprise Platform, Video 

Conference Solution, Smart Calibration, HDR support
Safety 60950-1 / 62368-1 60950-1 / 62368-1
EMC Class B Class B
Environment ENERGY STAR 8.0, EPEAT ENERGY STAR 8.0, EPEAT
IP Rating IP5x IP5x
Security

Power
Power Supply AC 100 - 240 V, 50/60 Hz AC 100 - 240 V, 50/60 Hz

Power Consumption
Max [W/h] 55 121
Typical [W/h] 29 73
Sleep mode less than 0.5W less than 0.5W

Operating 
Condition

Temperature
Relative Humidity 10~80% 10~80%

Accessories
Included Gender Remote Controller and Batteries Gender Remote Controller and Batteries

Optional Stand STN-L3200C STN-L4355C
Mount N/A WMN-B50SC 
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